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The Republic of El Salvador has a population of aproximatly 6.2 million inhabotants. In 2014, the homicide rate was at 68.6 per 
hundred thousand inhabitants, an increase of 43.7 per hundred thousand in 2013. These statistics are based on figures provided 
by the Institute of Legal Medicine. Through the research conducted by GSS, homicide rates differ between the divisions of the 
criminal justice system.

The crimes most often committed robberies and thefts are a total combined with more than 14,000 reported cases in 2014. 
During the investigation of GSS and the field visit, it was clarified that the largest criminal issue that threatens the security of the 
people of the Republic of El Salvador are the two biggest criminal gangs, or more commonly known as maras. These two gangs, 
MS 13 and Barrio 18, operate and control nearly every neighborhood in the country. The MS 13 and Barrio 18 extort with small and 
large amounts of money from the average citizen to the largest companies.

Some of the recommendations in the report require political will and support for addressing and possibly improve some of the 
existing laws.

Here some recommendations made for phase one:

1. Before dealing with any issue the Government needs to restructure the prison system. The goal of this project is to have greater 
control over prisoners to limit or terminate your ability to make cell phone calls to people outside prisons, conducting extortion 
and gang- related violence. There are prisons with a population above 300% capacity. They have to build new prisons, and current 
prisons need to be reconfigured and safe.

2. To build a national anti-gang program involving all levels of the criminal justice system. A step by step program to be laid on 
dealing with gangs and set goals to take away or limit their space in society

3. To protect schools with stronger presence of the National Police, and make schools safe and free of gang areas. These police 
officers should receive training on how to help these young people in their gang awareness and educate them about the dangers 
and negative aspects of gangs

There is no doubt that the areas in which companies make social investments have a direct and positive impact to public safety. 
With this investment, residents in the communities improve the quality and quantity of services such as education, health, 
environment, housing and basic services: water, sanitation, electricity and paving, while also prevention and rehabilitation is 
done against the crime, job training, entrepreneurship, sports, culture and values.

They stand to defeat crime is not enough coercive actions of State. Not enough political “zero tolerance” of crime. It requires 
fundamentally political “zero tolerance” to social exclusion, marginalization and poverty.

This report also highlights some of the programs that are thriving and producing great results. These effective programs need 
to be extended by the police to community-based groups working with children toddlers to keep them busy and out of gangs, 
such as:

Safe Routes

In 2006, smuggling and theft of goods while being transported turned into an untenable situation for 
importers, producers and traders in general. Therefore, the Association of Distributors of El Salvador, 
(in spanish ADES), decided to create the Plan “ Safe Routes “, in close coordination with the Ministry 
of Public Security, the National Civil Police and the Attorney General of the Republic. Subsequently, the 
Association of Poultry Farmers of El Salvador, joined the effort. In total, it was to form a group of 48 
companies participating in the Safe Routes Plan.

In one year, losses from theft of goods decreased by 60%. After three years, significant criminal 
structures that negatively impacted the distribution of different products nationwide were dismantled.

Special Report EL SALVADOR

El Salvador
El Salvador, Centro American Republic with 200 years of turbulent history has been able to consolidate the Rule of Law, which 
today offers exceptional prospects to visitors and investors.  With a population of nearly six and a half million inhabitants and 
an area of   20,742 km2, it has the highest population density of all Central America. Its capital is the city of San Salvador, whose 
metropolitan area concentrates on the economic epicenter of the Republic, although the cities of Santa Ana and San Miguel are 
also important urban centers.

El Salvador suffered a civil war for 12 years; the human lives lost during this war were approximately 75,000. This war ended in 1992 
when the Government and the guerrillas signed peace agreements that led military, social and political reforms that have helped 
them to be one of the Central American countries with greatest vigor in the last 15 years. The Salvadoran economy registered an 
average increase of 2%, which reached 4.7% in 2007 and, despite the slowdown in the global economy in recent years; El Salvador 
has endured it with patience. This is because of the commitment of the authorities and the fact that the Government prepared 
a stimulus package of about USD 600 million for economic recovery, which has given great results. According to the World Bank   
2015, will be a year of major public and private investment, an economic growth of 3% GDP is expected.

According to the Minister of Economy Tharsis Salomón López, the period from 2015 to 2020 can be considered very promising:

 

“A part of the Fomilenio cooperation, EU and Taiwan, totaling around USD 500-600 million, we have 
the Alliance for Prosperity, which are about USD 1000 million for the three countries. All this will not 
solve the problem per se, but is a sign of high confidence in our country for new investment from the 
private sector. In the case of Fomilenio only 4 countries have qualified and run this program, El Salvador 
is the only one who has qualified for the second time. This creates confidence for the private sector and 
investors. The Fomilenio is considered to have the highest strict levels in order to qualify because they 
take into account transparency, democracy, and this is what attracts investors.”
The United States is the largest foreign investor in El Salvador. As a result, the two countries recently signed an Agreement that 
will develop in the country FOMILENIO II. By which The United States will donate USD 277 million spread over five years, the first 
$10 million has been approved.

Another important voice in the recent history of El Salvador is Fabio Castillo, a prestigious Salvadoran politician who believes 
with sound judgment that : “I hope that foreign investment will not only make an initial investment but after return of profits is 
achieved, a reinvestment should be take place with this type of business. “

According to Mr. Castillo El Salvador is facing significant challenges, one of the most important is safety, where all strength, public 
and civil of the country, must serve this cause: “We have to promote security programs against crime. The investor wants legal 
security and the worker wants personal safety.”

During January 18 to 23, 2015, members of Giuliani Security and Safety, (GSS) were contacted by the National Association of 
Private Sector (in  spanish ANEP), to inspect the criminal elements in El Salvador and to investigate and take key information to 
improve the security environment in El Salvador.

Prior to the visit, the GSS team did a lot of research online regarding criminological situation in the Republic of El Salvador and 
analyzed several hundred pages of data and information. GSS analyzed this information before traveling field research, as well 
as information provided by members of ANEP which was obtained from several sectors of the criminal justice system in the 
Republic of El Salvador.

During the field visit, GSS team members had at least twenty meetings with over 350 participants; from community leaders, 
business owners, at all levels of the criminal justice system.

This report presents his ideas about helping the National Civil Police to deal with such high levels of violent crime and the inability 
to arrest and bring sentences for those who commit such crimes. National Police can not be seen as the only reason why crime 
rates are so high; they are not solely responsible for the reason why criminals are not being arrested and taken to jail. El Salvador 
needs to address all levels of the criminal justice system and ask each level to responsibly yield the correct accounts. 
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El Salvador: Inversión Extranjera Directa por 
país de procedencia

Saldo al III trimestre del 2014

Fuente: elaborado por MINEC con base en datos de BCR.
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Carmen Elena de Palomo
President of FUDEM

NGO

FUDEM is a private non-profit foundation, founded in 1989 
by a group of entrepreneur women with a sense of social 
responsibility and altruistic spirit. This group of people 
committed to the country’s future, decided to create an 
organization with the aim of contributing to the overall growth 
of women. FUDEM provides comprehensive consulting 
services in Visual Health, accessible to all Salvadorans, 
especially those who are economically vulnerable, to provide 
professional and quality care. FUDEM, also has mobile units 
that travel to districts, townships and inaccessible villages 
where its inhabitants do not have access to eye care services.

“After two to three years of training women we 
wanted to carry out a monitoring of everything 
we had performed and conducted surveys along 
with focus groups with these women. Although 
they were very happy with everything we did, 
their first priority was health. At that moment we 
realized what area of the health sector could have 
an important impact on the Salvadoran people 

and came to the conclusion that it was in visual 
health. “Says Carmen Elena Palomo, President of FUDEM

With 6 centers specialized in eye care with first quality and the 
best professionals, which serve more than 1,300 people daily, 
have become one of the most important social associations 
in the country. They have a strong commitment to the 
Salvadoran people and present a variety of social programs 
both in the city and rural area. The vision for the future is to 
open more branches nationwide and build their own hospital, 
a center of modern and latest technology surgeries.

Its development model is a very American model, in a 
single appointment several services are provided; such as 
preliminary tests conducted by technical specialists are then 
passed over to ophthalmologists, to make diagnoses. “In 
rural areas we do not have enough ophthalmologists and we 
are training to 7 general practitioners so they can achieve the 
ophthalmological specialty. This is a new project that began 
last year and we expect great results.  “Concludes Carmen 
Elena Palomo.

Exportaciones de Servicios por rubro acumulado al 
tercer trimestre 2014, en millones de dólares

Fuente: Elaboración  MINEC con base a datos de BCR.
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EL SALVADOR DOES HAVE A FUTURE

Agustín Martínez
President of AVES

During the last 6 decades the Poultry and Egg Industry from 
El Salvador has been organized in four subsectors: Incubation, 
Chicken meat, Eggs and Feed production. 

Along the years, they have kept a sustained growth with 
exception of some crises periods generated by internal 
and external factors. This dynamic sector has managed to 
cope with these critical situations and overcome, especially 
through innovation and technology adoption; through a 
process of continuous innovation it has made great changes, 
mainly in the fields of genetics, farm management, nutrition 
and poultry health. 

All this, coupled with changes in business practices has been 
a cornerstone for food security of the general population 
through the supply of safe poultry and egg products, quality 
and high protein content, thus contributing to health and 
nutrition of the population.

Organized by the Association of Poultry and 
Eggs Farmers of El Salvador, the Industry 

maintains constant communication and 
coordination to ensure avian health, high quality 
food and competitiveness, in harmony with the 
environment. 
In an effort to boost growth and new jobs, this sector has 
diversified its production lines consistently developing new 
products with added value and innovation in packaging, such 
as: marinated chicken wings, chicken sausages, fully cooked 
and egg products packed in multiple presentations, among 
others.

The poultry sector has a very important and fundamental role 
in food security of the population representing a significant 
share of the Salvadoran economy, generating value chains, 
high levels of employment and foreign exchange, major 
contribution to the Treasury and providing about 2% Gross

Domestic Product (GDP), approximately more than 14% of the 
Agricultural Gross Domestic Product (PIBA) and over 36% of 
the Gross Domestic Product Livestock.

Asociación de Avicultores
de El Salvador.
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Talent, hard work and push

IndustrialSpecial Report

The Industrial Production Index (IVOPI) closed in 2014 with a growth of 0.8%, as reported by the Central Reserve Bank (BCR). 
This shows a moderate dynamism of industrial production in El Salvador, economic activity that generates a large part of the jobs 
and exports in the national economy. Wood industry, pharmaceutical, textile, food and drinks, among others, managed to push 
the indicator. Although we must emphasize two subsectors, these are the pharmaceutical and agribusiness, but also the plastics 
sector is quite dynamic with a focus on automotive parts and especially in the medical field.

Creative industries such as graphic design or video games industries are also important. “We have enormous talent of young 
people giving a great contribution to these areas.” Says Deputy Minister of Economy Luz Estrella Rodríguez, which delves into 
the pharmacy and natural cosmetics and says, 

“We are located in a kind region in terms of our flora and volcanoes. We believe this is an opportunity for 

Within the Salvadoran pharmaceutical industry noteworthy is 
Laboratorios Paill, a solid company with more than 25 years 
in the market and a deep export-oriented, as is clear from the 
words of Hector and Miguel Escobar, responsible for these 
prestigious laboratorios: “Export is what we bet. We have 
enough market as Guatemala, Honduras, Nicaragua, Belize, 
Haiti and Dominican Republic. We are preparing a record level 
and preparing the company to go to South America.”

The company was founded in 1992 with a commitment to 
provide quality pharmaceutical products that help restore, 
maintain and enhance the health of society. They opened 
the plant in 1993, manufacturing and marketing sterile 
pharmaceuticals. In 2000 begins the design and construction 
of a second production facility for the manufacture of non-
sterile pharmaceutical products. Currently they maintain 
a vanguard position in the national pharmaceutical area, 
supported by the work of qualified professionals and the 
latest technology to provide the quality and competitiveness 
demanded by the evolution of the pharmaceutical industry. 
They have a range of products ranging from prescription 
drugs, OTC, generics and institutional drugs. They have 

As mentioned above, the food sector is considered one of the 
most dynamic in industrial production. In 2012, Food Sector 
production increased 5%, an actual value of approximately 
USD 640 million. It also exported some USD 626 million to 
major destinations in the US, Guatemala, Honduras or Spain. 
The sector accounted for 19% of total employment.

The alliance between producers, the Government of El 
Salvador, US Embassy and nonprofit organizations will boost 
cocoa production in the country. Cocoa Alliance program in El 
Salvador aims to improve conditions for cocoa production in 
the country. The goal is to reactivate 10,000 hectares of cocoa, 
and for that, an investment of USD 25 millions will be required 
within five years. To talk about cocoa in El Salvador is to talk 
about Chocolates Melher, it was founded in 1983 and dedicated 
to the chocolate products manufacturing, specializing in 
chocolate-covered fruits, frozen, ice cream, sherbet, popsicles 
and bread products under the brand Chocomelher and candy 
under the brand Chocovitos. Today has 160 employees and 
more than USD 12 million in annual sales.
In 2004 a plant powder and now within its range of products 
include gels tropical flavors and chocolate milk flavor enhancers 
under these brands: Melher Jelly, Charamix and Chocovitos Mix. 
Its customers are retailers, wholesalers, supermarket chains, 
sub distributors and prestigious companies in Guatemala, 
Nicaragua, Honduras, Costa Rica, Mexico, Miami, Los Angeles, 
New York, Puerto Rico, Dominican Republic, Israel, Palestine, 
Panama and Ecuador. This gives us a clear example of the way 
of export is chosen by the company, and so its confirmed by 
Marvin Melgar President and Founder of Chocolates Melher: 

“The sector of non-traditional exports, which is 
where we are, has kept growing over the past 12 
years consistently, will always have your strength 
because these exports are directed to US markets 
and to our major neighbors in the region, which 
have had an economy-off, what allow them buy 
more and more.”
Chocolates Melher started exporting 25 years ago to 
neighboring countries such as Guatemala, Nicaragua then, 
also US where they were forced to improve and be better 
complying with all the requirements to export the product to 
USA. They currently have 22 dealers, most concentrated in Los 
Angeles, Washington DC, Texas and the Carolinas.

About the origins of this initiative Marvin Melgar family- 

Hector y Miguel Escobar
Manager Director y Plant Manager

the pharmaceutical sector because it positiones us in a new differentiating market tan international big 
Pharma who are more in the area of   patents or chemistry.”
In the pharmaceutical sector in recent years there was contraction in the market due to the implementation of a series of new 
regulations by the National Medicines Direction affecting in any way the freedom of prices, these measures have affected 
negatively the sector, but pharmaceutical products from El Salvador have a strong emphasis in technology and quality, which 
makes the industry remain strong and competitive regionally. The industry faces some challenges as chemical bases dependence 
for creating multiple products, since some drugs are tested for three years and patents are subject to many laws and regulations.

In short we can say that there are more than 50 drug manufacturing plants, more than 8,000 direct jobs and 15,000 indirect 
employees, GDP for the pharmaceutical industry is USD 355 million.
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presence in El Salvador, Guatemala, Honduras, Nicaragua, 
Panama, Haiti, Dominican Republic and Belize.

According to the General Management of the company:

“The laboratory has been at a fairly rapid 
growth through reinvestment policy, aggressive 
marketing, a very high quality standard, trying 
to keep the best technology and vision to export 
and achieve new markets. We bring the country 
a significant workforce, we have about 750 
employees, including the region, but in El Salvador 
have the largest workforce. Our important 
resource is the people working for us who are 
very committed and hardworking, more than 
any workers in the region are. We are constantly 
training our staff.”

Chocolate Melher relates that: “It was founded with my 
father and three brothers. We have an experience of sugar 
confectionery from there we were changing the confectionary 
chocolates because we found the opportunity to make 
chocolate frosting who came to stay in the Salvadoran and 
Central American culture that are the choco banana . We 
create the culture in Central America, Honduras, Guatemala 
and El Salvador, Nicaragua and later in now in Central 
American communities in the US, not only in El Salvador , 
because there are merged with other Central American and 
Mexican cultures mainly in Los Angeles. We reached the 
Mexican Pacific route watcher. In the effervescence of the 
roots of chocolate consumption in its celebrations eat tacos 
and chocolate bananas.”

As for the vision of the company, it is noteworthy plans to 
get a very good genetic variety aroma to reach international 
markets such as Europe or US in the category of small 
boutique chocolatiers and gourmets who want that quality 
of product. At the same time they are working on a master 
investment in plants, buildings, warehouses, machinery and 
new production lines plan. Itt has an investment project for 
the next five years that will double its production capacity to 
meet future demand.

Juan Wright y Enzo Graniello
President and General Manager of  

 Ingenio El Ángel

Another important niches in the food industry in El Salvador 
is the production of sugar, in that niche include Ingenio El 
Ángel operating since 1882, founded by Mercedes Ramirez 
Melendez. In 1948, Ingenio Angel, had the first category in 
sugar production which 93% of its production was exported. 
For the year 1969 a group of visionary businessmen led by Mr. 
Nathan, decided to acquire the mill. From that date experience 
curve upward growth in sugar production of 191,088 quintals 
in the harvest 69/70, then it passes 1741,805 quintals in the 
2000/2001 harvest.

Ingenio El Angel culminate in 2015 an expansion plan whose 
investment -from 2007 amounted to $ 160 million. Of this 
amount, $ 55 million will be invested in the fourth phase of 
the project which includes the installation of a new boiler 
and a turbine generator. With the acquisition of this new 
technology, its processing capacity will increase from 12,000 
tons to 14,000 tons of sugar cane, and as for the generation 
of electricity by ethanol, will generate 13 megawatts for own 
consumption and 25 megs to sell to the national grid. Thus 
contributing to economic and social development.

The company president John Wright, speaks proudly of the 
long history of Ingenio El Angel: 

“This is the first company that was formally 
established in El Salvador and despite all the 
difficulties continue to work, there is a link with 
the people who work here because there are now 
three or four generations working at the mill, 
we are a family. Behind this story, there is much 
tenacity and survival to overcome obstacles.”
In those obstacles, which speaks Mr. Wright, there are 
the insecurity that plagues small farmers and the need to 
standardize the variety of cane, bringing together small 
producers and handle that collective farming with some kind 
of structure to be more efficient.

The expert country view with Mr Wright can give us an idea of 
the economic evolution of El Salvador: “I see that the economy 
has an aggressive or marked for the foreseeable future 
growth, there is a huge potential, but growth is gradual. The 
history of our company says have grown a lot in the last seven 
years. So I’m very optimistic because El Salvador has potential 
to grow, once some problems are solved. We have competitive 
advantages as a hub location, crime is still hitting us hard to 
the three northern countries: Honduras, Guatemala and El 
Salvador but in this context, you can do many things and we 
are doing them.”

The company is in continuous advancement and the proof 
is the continuous technological evolution that makes them 
be the spearhead of the sector worldwide, as explained by 
General Manager Enzo Graniello: “The project is quite new in 
Latin America, is the design of a highly efficient boiler which 

will have less pollution of solid particles, only in Brazil have a 
similar boiler, even in Central America are more advanced in 
the generation of electricity with a very good and innovative 
team.”

As for exports through CAFTA-DR trade agreement, a 
shipment of 50 thousand tons of sugar to mainland China, 
equivalent to 10 percent of sugar production in the country, 
with lower than those to date export tariffs. Tons exported 
translate to a sale of $ 20 million from local producers. The 
Chinese market, for its population, is very interesting for the 
Salvadoran sugar industry, which will experience significant 
progress thanks to the opening of that market.

Ingenio El Angel, is a business structure that employs over 
1000 people and getting billed between sugar, molasses 
and electricity just over $ 110 million last year. But the short-
term vision is diversification in sectors such as cocoa or real 
estate and tourism development. The property is adjacent to 
a 15 years marina which have seen the boat traffic going from 
Canada to South America, some passing through the Panama 
Canal. Shareholder it is explained that the business is not to 
sell the land, but to invest in an operation that generates 
flows to add value to sugarcane. In this way, El Angel becomes 
a tourism project.

Drug law that took effect in 2012, supposed to be more than 
6,200 drugs sold in the country who come down in price. The 
decrease will be presented by 35% and the most prescribed 
up to 60%. As a result of the application of this law, some 
pharmacy chains could close branches. However, the sector 
adapt and advance so does Laboratorios Paill: 

“Our vision as a laboratory goes beyond, it goes to a 
conglomerate of companies that complement the plants and 
distributors in Central America.”

As for the idea and the vision that this company in the country 
has is always positive: “El Salvador is a country with great 
potential for growth, investment in El Salvador is something 
that every point of view promises much success. Once many 
current situations El Salvador will be in a very positive growth 
outlook are solved.

As an investor country provides a fairly reliable hand and 
strong work. We need support to key sectors of the economy 
so that there is dynamism because the raw material is taken, 
that is the people, and what remains is to see how to support 
people and businesses to grab that power and produce. “

Juan Carlos Reyes
General Manager of Arrocera San Francisco

But if sugar production is important for El Salvador, it is 
no less the sale and distribution of such an important rice 
cereal in this category include the singular path Arrocera San 
Francisco, founded by the Spanish citizen Matias Ruiz in 1968 
in order to process and distribute rice varieties of high quality 
and value added. Today, Arrocera San Francisco stands out 
for its foray into the field of distribution of large international 
brands such as Kimberly Clark, Badia, Red Bull, Chocolates M 
& M, Milkyway, Snikers and Twix, Heartbreak PRO, Pedigree 
and Whiskas. In products such as snacks, rice, oils, personal 
care, confectionery, chocolates and medicines. General 
Manager Juan Carlos Reyes talks about the entrepreneurial 
vision: “We have been fortunate to always be the favorite 
brand of Salvadorans and part of the strategy of Arrocera 
San Francisco is to innovate to maintain leadership, give big 
boost to our brands and the brands of our strategic partners, 
nationally and internationally. In addition to more consolidate 
his presence in the US market.”

It is noteworthy personal path of Juan Carlos Reyes, whose 
basic training was primarily financial. Certified public 
accountant in the UCA, where he earned two master’s 

degrees, one in finance and one in business management. In 
the professional sector, since he entered the University he 
was in need of work and a lot of effort had the opportunity 
to operate in the accounting and financial area, to get to have 
management positions. “I’ve developed in multinational and 
national companies in management and finance departments 
in the garment industry, advertising, construction and audit 
addition I was given the opportunity to work independently in 
consulting and that’s how you get to the Rice San Francisco “. 
Mr Reyes explains.

With 690 employees and about $ 50 million turnover in 2014, 
this year they are projecting sales of 70 million, in addition 
to incorporating new brands in its portfolio. All this gives 
an idea of   the ambitious business plans of this exemplary 
entrepreneurial project, a project that is being benefited by 
the CAFTA Agreement, as explained by Mr. Reyes: 

“Definitely the CAFTA has been a benefit to us, 
not only as Arrocera San Francisco, but to the 
industry and the consumer as prices remain 
stable in the market. With rice husk, we have an 
agreement with the United States and import 
about 30 thousand metric tons of free annual 
fee.”

Another beneficial agreements is FOMILENIO II, for surely 
bring many opportunities, first because there is a large 
infusion of money and the Government will also invest in 
infrastructure. Additionally, one of the important issues 
Fomilenio II is that investment not only infrastructure but 
includes education, training and development opportunities 
throughout the productive fabric of the coastal area of   El 
Salvador, benefiting the entire population, which means 
that many companies can be settle in the country and create 
jobs. For all this, the message of  San Francisco to potential 
investors is one of optimism and confidence: “I want to say 
to my countrymen and people who want to invest in the 
country we have a good infrastructure, our people are very 
capable and hardworking. There have been positive changes in 
recent years in our country, excellent business opportunities, 
good economic prospects, legal security, and democracy has 
matured significantly, and there are definitely issues that 
we must resolve as a country such as insecurity, inequality, 
poverty but consider we are on track.”

Marvin Melgar
President of 

Chocolates Melher
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Ing. Ricardo Gutiérrez
General Manager of Sabores Cosco de 

Centroamérica

Walter Melara
President of Hermel

In this Salvadoran food industry there is an interesting 
initiative, we must emphasize is Proinca, Instant Products 
Of Central America that was born in San Salvador in 1982 
by brothers Antonio Maria Olimpia and Venancio Romero 
Panama. They begins operations with two crates and a book 
of formulas purchased to a Nicaraguan by 5000 colones (USD 
570). They marketed their products through a group of vendors 
with a plan house by  house. In 1985, María Olimpia Romero, 
through a trip made to the city of San Francisco California, 
is aware of the huge Latino market, and the demand for 
nostalgic products such as horchata. Thus began her research 
to explore how it could export their products to the United 
States. In 1990 achieved a major distributor of Latin American 
foods in the California area, “Amazonas Imports, Inc” accepts 
distribute their products. Currently, it operates in states with 
the largest concentrations of Salvadorans with products such 
as flour pancakes, cappuccinos, oregano, and black corn atole. 
Although the horchata is the most demanded. It is a grain-
based drink that is present in all piñatas and parties, but the 
process is difficult as it must roast and grind, but Proinca 
always has it ready for consumption.

Today, apart from the United States where they have 
distributors in Los Angeles, Houston, Washington and even 
in Canada, they are also present in important places like 
Guatemala, Nicaragua and Honduras.

We note that in this business a large percentage of the 
workforce is comprised of women. The work of women, mostly 
heads of households responsible for bringing up their families, 
has impacted strongly on the Salvadoran economy. According 
to the President of Proinca Karla Maria Romero: “The workers 
put a lot of will to the company, we could have the entire 
budget and all the logistics, but if there was willingness could 
not succeed, we all work with great dedication because we 
are like a big family, that’s the approach we have within the 
company”. May adds,”Job security is very important in the 
company, almost all of which begin with us retire here, that 
speaks of all our commitment.”  It currently has a workforce of 
over 50 employees and get billing over USD 1 million annually.

The strength of this company are nostalgic products, typical 
flavors that every Salvadoran keeps in his memory, and that 
when people migrate, takes nostalgic products because they 
remember their country, so that consuming these products 
connect with they have left behind. And within the range of 

The agribusiness sector in a country like El Salvador has a 
wide range in which it is important to highlight the niche 
tastes and flavors for food products, as these are essential 
for the processing industry. One of the biggest multinational 
companies engaged in these tasks is Cosco International 
Corporation, whose representative in El Salvador is Sabores 
Cosco de Centroamerica S.A. which operates in the country 
since 1959, first importing the product range Cosco and 
manufacturing them since 1975 in El Salvador and obtaining 
brand franchise. The increased supply of its products made   
in the Research and Development Laboratory, has allowed 
expansion largely by the region, supporting and increasing the 
creation of customized products for various companies. Since 
2000 achieved expand operations with different brands like 
Panadero, Suavipan and Cosco, products designed specifically 
for the bakery industry and also a full line of consumer products 
under the brand De la Familia. Currently they manufacture and 
offer over 800 products, providing service for flavors and food 
applications in each country, as stabilizers for ice cream, jelly 
powder, prepared jellies, dairy stabilizers, cappuccino mix or 
syrups for frozen.

The General Manager of Sabores Cosco, Ricardo Gutiérrez 
explains his vision of the country:

 “We need laws incentive for the development of 
the industry, El Salvador has a good market in the 
US, but for legal reasons can not export whatever 

Another of the leading companies in the food industry inputs 
and products for final consumption is HERMEL S.A. which 
manufactures and provides services for the food industry. The 
main products of the category of inputs include baking powder, 
baking mix and basic dyes. The consumer category includes 
soy beverages, gruel, jellies, sauces and spices, among others. 
Hermel was founded in 1987 and initially the company was 
devoted solely to the representations of other multinational 
companies manufacturers of additives in the United States, 
Germany and Spain, raw materials and equipment for the food 
industry.

But in 1990, the company began distribution and manufacture 
operations of own raw materials. The first production line 
consisted of products such as dyes, flavorings, scents, 
chemicals (preservatives) and stabilizers. His constant 
evolution meant Hermel in 1995 were invested in a new range 
of products such as baking powder, desserts, spices and 
bakery mixes.

Today it exportes directly to Guatemala and Costa Rica 
through a strategic alliance with the British company Burns 
Philip and manufacturing of brand Fleischamnn. In 2000, 
they expanded their product range and since then develop 
finished products such as gruel, soybean milk, spices, jellies, 
etc. In 2004, with support from USAID - EXPRO, they have 
ventured into the US market through marketing contracts 
with reputable distributors.

 “We have 17 years exporting, we started with Honduras, 

nostalgic products Proinca is always attentive to what the 
market requires, such as natural products. So they decided 
to create “Live Green” brandm it was born in the interest of 
national support organic crops. “We offer both nostalgic and 
organic product with naturist trend.” We summarized Karla 
Maria Romero, who informs us of its product range: “We 
started with products such as lentils, beans, Roselle and the 
whole series of species such as oregano, cilantro, ther are 26 
species in all.”

As for sales systems have evolved with the times, before 
they went from house to house then took their products to 
supermarkets. Now they have a system like Walmart because 
purchasing processes are globalized.

“What I love the most about this company is 
that it is a source through which we can show 
our products and develop communities. Our 
compatriots who are consuming keep doing 
it to support our products and maintain that 
relationship and love this country.” Concludes Karla 
Maria Romero.

Karla Romero
President of Proinca

demand there. Some laws should be changed, 
it has been discussed with the Government to 
streamline the rules, without departing from the 
legal aspect and to make the process easier.”

Guatemala, Costa Rica, Panama then also went to Dominican 
Republic and Trinidad and Tobago.” 

Clarifies Walter Melara, President of Hermel, it is clear that 
in this business innovations agree to consumer preferences 
thatare constantly changing. They are serving many 
industries and continually ask for new things, for this reason 
they created a Development Department, since they are 
constantly innovating with new products either to customers 
or for consumption. “This year we have scheduled a couple 
of projects to improve some things and the acquisition of 
machinery to automate some lines.” Proudly asserts Mr. 
Melara.

The Company has a medium-sized, but constantly evolving 
and this has been proven by results, because the increase of 
its turnover in the last five years has been 17% and exports 
have experienced a spectacular rise of 50%.

Thi is important to have the correct view of Mr. Melara, 
opinion based on experience and after graduating in Business 
Administration and in Chemical and Pharmaceutical Sciences 
has been working for more than 30 years in power companies 
as McCormick, later forming society with their family and 
found the company: “Foreign investment is aimed at training 
Fomilenio to education, I think that’s very important. Moreover 
it is intended for tourism and coastal development which is 
one of the poorest areas of the country and was forgotten for 
many years. The idea of   working in that part of El Salvador has 
been excellent.” 

Due to its opening to exports, they do it throughout Central 
America and the Caribbean, Mexico, USA, Dominican Republic, 
Haiti, Colombia, sometimes Uruguay, Chile even have exported 
to Germany and France. They are always open to new markets, 
they are well positioned in Colombia and want to reach the 
South American market through Ecuador and Peru. 

This Salvadoran company is the leader in the development, 
production and marketing of ingredients for the food and 
beverage industry, plus consumer products, managing to be 
distinguished by its quality and constant innovation effort, 
as one of the best suppliers in the Americas and continued 
expansion to other markets.

As for the overall vision of El Salvador has Mr Gutiérrez, 
you can tell it’s sincere and optimistic: “For these years is 
expected to grow due to improving US economy to which 
we are bound. Currently what is growing is remittances, El 
Salvador has become very consumerist, and remittances have 
risen this quarter to 3.5 % and will reach more than USD 4 
billion according to the expectations of the Central Bank. On 
the other hand it is trying to stop violence if the Government 
manages to control the situation, it will greatly help boost the 
economy.”
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Ing. René Toruño
President of Indufoam

In the Salvadoran industry is not all pharmacy and 
agribusiness, there are other companies that encourage 
industrial sector as is the case Indufoam, founded in 1982 and 
are currently the leaders in innovation and development in the 
mattress industry within Central America, meeting the needs 
and expectations of its customers through products with high 
quality standards. For manufacturing, they use world class 
inputs, qualified human resources and technology.

Toruño family bought the Indufoam company in 1993, began 
manufacturing 200 beds per month. Today, daily production 
reaches 2,000 units, which are sold in the Central American 
market, including Belize and Panama as well as in Mexico, 
Colombia and Ecuador. Premium offer beds collection and 
classic collection. The company also produces monthly more 
than 15 thousand accessories like pillows and protectors 
for beds, and 500 living room furniture. At the present, the 
company has a marketshare of 52% for beds of El Salvador.

From the Management of the Company headed by René 
Toruño and Commercial Director Jose Roberto Gutierrez we got 
the information necessary to understand its history, of which 
they are very proud and with good reason with the the data as 
the guarantee: “Since we assume the company management 
in 1993, it had a 40% growth for several years, then he dropped 
to 28% and although last year the growth was small, currently 

in the first quarter to March 31 the growth is 25%”.

But Indufoam, also has a commendable commitment and 
social responsibility because from 1999 to date has given 
over a thousand techniques and high school scholarships. 
They created the Toruño-Steiner Foundation, which provides 
one hundred thousand US dollars annually for scholarships. 
This blessed obsession with education is the legacy that 
would bring the company to the Salvadoran society, as René 
Toruno said, exemplary entrepreneur who was also awarded a 
scholarship and as a result achieved its objectives: 

“We, within the possibilities, try to help in the best 
way to promote education. We have also created 
two institutes, one of them is René Toruno 
Steiner educational complex in honor of my son. 
In 2013 we invested in the USD 1 000 000 project.”

We can not miss the chance to talk about the example he 
gives to everyone the story of personal achievement of Mr. 
Toruño, who was born in the humble neighborhood of La Vega 
de San Salvador, the second in a poor family of six children. 
Finished his studies as the best graduate of the Republic 
and a scholarship to study in Germany was earned. Already 
in the country moves from employee to owner in a process 
of decades and achieved Indufoam turn your company in an 
exporting national company with the world’s best technology, 
after surviving several calamities, including the death of his 
only son. It is an exceptional entrepreneur of great human 
quality and with great sensitivity and a particular tenacity.

Regarding its strategic alliances included the alliance with 
Pikolin, industry group classified as the 2nd largest mattress 
industry in Europe. Pikolin conducted extensive research and 
study of manufacturing companies dedicated to mattresses 
and beds. After evaluating factories in Costa Rica, Guatemala 
and even in Colombia, Indufoam was selected as the best 
option. The agreement covers all of Central America with 
Pikolin including Panama and Colombia are seeing projects, 
the rest of Central and Latin America. Not surprisingly, the 
plant Indufoam, compared with US companies, could be 
among the top 20% of US plants His alliance with Simmons 
for years has been what has made the launch of the company.

As for the strategic vision of Indufoam for the next 5 to 10 
years it is to export 90% of installed capacity, maintaining the 
leadership in the country and at least reach the 150 000 m2.

Special Report Industrial 5

A bridge to the future

The building sector, infrastructure and industry is of vital 
importance in a developing country such as the Republic of 
El Salvador, is the rock on which will be sustained the future 
economic development. In that sense we highlight two of 
the most important projects to be undertaken such as the 
Port, which under the Government’s vision, want to create a 
center for sustainable development in the area of influence 
of the Port. The other major project is the Airport. With the 
modernization of the Bishop El Salvador International Airport, 
with investments of over USD 500 million projected until 
2024.

Another major pillars of the economy is the construction 
sector which contributes between 40% and 43% of 
national investment, this is a key sector for the economy by 
providing investment especially when public policies exist. 
Excessive bureaucracy, which is expected to decrease with 
the implementation of the Act for Streamlining Permits 
and Building Construction allowing potentiate the ability to 
energize. The government has committed an investment of 
USD 1.5 billion thanks to the “simplification of procedures” 
agreed with the business people. This agreement will involve 

the creation of 90,000 direct employees. And the construction 
sector will have a new position in relation to GDP will be 4.5%.

In order to organize the infrastructure sector we have 
the Ministry of Public Works, who within its organization 
has three deputy ministers; Transportation including air 
transportation, land and maritime transport; Housing and 
Urban Development and Public Works, Minister of Public 
Works, Transportation and Housing Gerson Martinez, tells us 
about the vision of El Salvador and its projection:

“El Salvador has been for a long time one of the most open 
economies in Latin America and it still is. The country has 
a consensus, has unanimously, have predictability in that 
matter. We had right-wing governments which kept an open 
economy and we are the second left-wing government that 
maintains the same direction. The country grows slowly, has 
to take a turn in the productivity of all factors, the productivity 
of capital, labor and public administration. This is the center of 
the economic effort of this government. “

El Salvador has one of the best infrastructures compared to 
other countries of Central America. Its geographical location 

(close to the US) seeks to capitalize on its strength as a logistics 
hub, through trade liberalization, maritime connectivity, tax 
incentives and excellent air and road connectivity.

The country is developing its logistical capabilities and seeking 
to attract investments focused on improving efficiency in 
the charge distribution via various infrastructures (container 
terminal, modernization of airports) and operations (modes 
of transport and equipment) .The Salvadoran government 
is raising you have to build unique customs, unique steps, 
to separate flows of export import to thereby gain agility 
and what once took 7-8 hours can be made in 30 minutes. 
The speed in customs procedures is vital for the area, as it 
is to speed up the knots in metropolitan cities, also problem 
of regional nature and that increases logistics costs and 
therefore away from the area as necessary competitiveness.

The Ministry of Public Works is focusing on what they for are 
the key to economic competitiveness, which is restructuring 
or changing the regional transport cost to make it much 
lower than it is now: “If the turn raised by El Salvador is not 
done, the results will always be very modest in the logistics 

field. The high cost is due to deficiency of the road corridors 
because the whole region depends on the highway corridors 
and border long waits that are here in this area. Logistics costs 
are impacted in Latin America and especially in Mesoamerica.”

The projection of public investment in infrastructure is 
US1500 million for the netx five years and the Government 
has determined as the priority the development of the 
marine coastline. As for the corruption in public works, once 
institutionalized, this ministry is strongly committed to 
promoting full transparency in their speeches, asking to create 
a Transparency International National observatory Of Public 
Works: 

“We want to leave a legacy simplification of 
bureaucratic procedures to expedite private 
investment and the Ministry introduced a law to 
simplify procedures. We want the paperwork to be 
friendly to private investment.” Concludes the Minister 
Gerson Martinez.

We cannot talk about of the construction sector in El Salvador 
without highlighting the work of Fondo Social para la Vivienda 
is the leading institution in housing finance, benefiting more 
than a million Salvadorans, offering seven lines of credit in 
more favorable conditions of the financial system. Credits 
offer: new housing, housing equipment, extraordinary assets, 
batch purchase, construction and renovation. The aim is 
to contribute to solving the housing problem of workers, 
providing adequate means to acquire comfortable, hygienic 
and safe housing. All workers affiliated to the Pension Savings 
System, both public and private are eligible to apply for a 
housing loan through the FSV.
The funds come from: An initial government subsidy of USD 
2,857,142 and other USD 3,778,285 received in 1995. Rates of 
employers and workers received from its founding until April 
30, 1998, which are registered in individual accounts in favor of 
the latter. In the first half of last year they achieved a profit of 
about USD 16.6 million.

They have established different agreements with the 
Development Bank of the United Mexican States or the 
National Housing Fund for Workers. Young House Program 
aimed for young people between 18-25 years when the loan 
will cover 97% of the cost. Fondo Social para la Vivienda (FSV) 
signed an agreement with the Foreign Ministry, with which 
Salvadorans living in the United States will be able to obtain 
housing in El Salvador and make payments in a simple way 
and through an online system. They also do fairs in the US 
and inform Salvadoran what are the requirements and the 
facilities to acquire funding for housing in the country. There 
will be a stop at the consulate in Los Angeles, California, where 
an employee will serve the Salvadoran concerned.

According to José Tomás Chévez, President of Fondo Social 
para la Vivienda: “The Closer Housing Program is a mandate 
in the strategic plan of the Government, which sends Fondo 
Social to accelerate the “much formalities” process and we 
expanded the credit line to meet a decent and safe housing. 
This administration has a clear and compelling vision to attract 
the attention of our people to invest here at home; if we take 
a look at remittances we can see that there has been an 
important component of the economy, we have to point out 
that 10% of remittances almost goes to consumption. With 
this strategy the Closer Housing Program wants to increase 
the potential of remittances, but come to be part of a family 
heritage, the aspiration of any Salvadoran living outside of the 
country is to generate income and have a temporal stability 
in the US, the dream of every Salvadoran is to return to the 
country and we want to ensure that the return has a decent 
and safe housing, and this benefit also applies for their 
families. We have a clearly approach why we want to be near 
our Salvadoran people working outside and what  benefits are 
created for the country and for Fondo Social, but especially for 
families, in the end they are the main reason for our efforts. “
As an institution, their loans are targeted to low-income 

families, in the composition of that market they have 60% in 
numbers and 42% in value, which means that they are leaders 
in housing finance and especially social housing. They have 
more than USD 1 billion in its portfolio, 84% is social housing 
and only 14% is handled above social housing interest and 
which today are USD 32,200.

In the first half of government of President Salvador 
Sanchez, in housing solutions they placed 3,700 in 
loans for $59.8 million in a single semester. According 
to statistics they have generated 34,476 housing 
solutions with an investment of USD 511.4 million and 
that is the contribution to housing as Fondo Social and 
Government have made from June 2009 to December 2014.  

“We are committed to the economic and financial 
stability and that is why we need to maintain the 
profitability of this institution, we have reached 
a 10% which allowed us to close last year with 
USD 30.5 million of utilities that are capitalized 
to reinvest in families in need.” Says Tomás Chévez. 
Reiterating the government’s commitment in promoting 
the sector and the removal of bureaucratic barriers to 
facilitate private investment: “The Vice President. Oscar 
Ortíz, is engaging with industry to improve the bureaucratic 
procedures, improve conditions for opening, in order to find 
the way that allows us to develop the country’s economy, 
particularly in the construction sector is the strategic one.”

José Tomás Chévez
President of Fondo Social para la Vivienda

The world today cannot be understood without the importance 
of plastic for the economy of a country, it is certainly one of the 
most reliable industrial indicators and in El Salvador is the first 
plastic factory in Central America. IPSA Plastic Industries was 
born in 1958 under the vision of Salvador Vairo Riccio, of Italian 
origin was an enterprising and enthusiastic businessman 
based in El Salvador. Thanks to his tenacity and effort, led and 
founded a number of companies engaged in the manufacture 
of clothing. However, there was a shortage in cellophane 
packaging, where they used to wrap the goods it produced, it 
brought a new challenge to the entrepreneur, and he decided 
to make them himself. The coffee entrepreneurs in the area 
convinced him to fabricate bags for coffee planting. That way 
he began his career in plastics, path that has led to IPSA to be 
the undisputed leader not only of the plastics sector, but the 
entire Salvadoran industry. Today IPSA exported to Colombia, 
Ecuador, Mexico and Central America.

They have invested heavily in the issue of food packaging, 
and currently has a portfolio of clients ranging from Maggi, 
Diana, Siman, Copresa, Nescafe, Avon, Pepsi, BAC, Dipsa and 
Honduran Brewery. IPSA has a team of 350 people, last year 
reached $ 28 million in revenue, it had a growth of almost 10% 
compared to 2013. In the last three years have grown 45% in 
turnover. This gives us an idea of   the strength of this veteran 
company.

Its President Mariano Pitta clarifies the immediate vision for 
the coming years: “More and more we get out of traditional 
markets and dedicate more to work harder films, layers with 
higher degree of difficulty. Strategically we want to sell each 
kilo produced more expensive, may not increase the amount of 
kilos, but the tonnages sold will be of higher quality.”
On the expert eye of this exceptional engineer and Salvadoran 

executive, about your country can say that is an optimistic 
look, optimism backed by the industrial tradition and thus 
explains: 

“El Salvador has always been seen in Central as the 
cradle of the industry. Many of the multinational 
Central has its headquarters in El Salvador. The 

Mariano Pitta
President of IPSA and Unitape

geographical position favors industry to compete in the Central American area. The growth of El Salvador 
is focused on future exports.”
In this regard we must add that the productive transformation policy is made up of three main lines of action: National productive 
development, diversification of exportable supply and production patterns. This will involve incorporating technology and knowledge 
production; produce goods and services for world-class domestic market and other markets; diversify the production base and the geographical 
locations of production.

Pitta Mariano’s life has always been linked to the world of plastics, graduating first in El Salvador and then taking the opportunity 
to study in North Carolina, where the race took industrial engineering and then his masters majoring in polymer and production 
process optimization. He joined in IPSA in 98 after finishing his studies and is now general manager, but as he says a man factory, 
action, being in direct contact with it produces: “I’m more of being in the production area.” 

Besides IPSA, in 2007 Mariano Pitta founded Unitape his own Company, a professional challenge, technological development and 
proposals for environmental care. “I founded this company to have the opportunity to innovate in this segment. Unitape today is 
dedicated to two services: Packaging massive consumer products and they are pioneers in Central America in the field of energy 
efficiency and renewable energy “ concludes Mr. Pitta.

InfraestructureSpecial Report
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Fernando Canelo
General Manager of EPA

Ing. Luis Dada
President of OMNI Inversiones

If the Fondo Social is important then Avance Ingenieros should 
be equally important. This prestigious company designs, sells 
and build with passion and excellence, residences that always 
exceed the expectations of its customers. It was founded by 
Salvador Parras in 1982 and its success lies in its human capital 
formed by a group of experts in the construction industry 
and possess extensive knowledge of the Salvadoran market, 
who should be the steady growth of its business group, for its 
dynamism, creativity. They are considered leaders working 
together to make Avance Ingenieros leader in residential 
projects in the country. They have created their own internal 
university, where members of the organization have a set of 
materials assigned according to their office. With projects 
underway in El Salvador, Honduras and Nicaragua, as the 
Residential Veranda, Corinto City, and Hacienda San Andrés, El 
Sauce Residential or the construction of the football stadium 
beach in Costa del Sol. All these projects create thousands of 
jobs in the region. Currently no longer see its growth locally, 
but regionally.

The construction sector is one of the engines of growth of a 
country and one of the most reliable index of the health of 
its economy. Around the sector a great activity associated 
companies move, while not built, if they provide important 
services related to the sector. Within these businesses we find 
EPA regional retailer with solutions for projects related to the 
construction, decoration and renovation, offering the widest 
assortment of the market, competitive prices and excellent 
service. They began operations in 2011 and are aimed at 
satisfying its customers with a wide opening hours and a wide 
range of services to facilitate your work and continue helping 
build homes. Support the national economy because most of 
its suppliers are Salvadorans. Products are more than 20,000 
articles comprising tools, paintings, nursery, lamps, wood, 
kitchens, ceramics, and plumbing. The first store invested 
USD 10 million. In 2013 they opened their second store, with an 
investment of USD 8 million. Between the two generate more 
than 300 jobs and are visited by over a thousand people daily.

EPA is installed in El Salvador since 8 years age, the reasons 
that led them to settle in this country was explained by the 
General Manager Fernando Canelo: 

“We decided to come to El Salvador because all 
parameters for the investment, including the 
level of professionalism and human resource 
that has a good level of education, entrepreneurs, 
committed workers and that’s a plus for El 
Salvador in the region. This is a country with 6 
million inhabitants, an average size compared to 
its neighbors, with high consumption because 
they receive good contributions from families 
living in the United States and there they know 
how the trade works. They are prepared to receive 
a format like ours, an assortment of imported and 
local product and the Salvadoran can understand 
this kind of business. “
Their philosophy is to think globally, but staying locally. 
Executives have hired out the entire staff from here because 
they trust the Salvadoran human resources. Additionally 
when product is imported   is because they can’t find a local 
source of supply, a local manufacturer first seek to reach good 
agreements because they like to support local production 
that have to compete with large American manufacturers, 
Colombian or Chinese. “Our thinking is that you must generate 

In the world of the Salvadoran construction we have a 
benchmark that for over 30 years has earned a solid reputation 
for quality construction, execution time and administrative 
efficiency, that reference is none other than Inversiones Omni. 
In these 30 years the construction industry has grown and 
yet Omni continues to maintain high standards of honesty 
and ethics in their projects. Their commitment remains 
intact providing clarity on all transactions, and staying 
focused on its primary objective: total customer satisfaction. 
Inversiones Omni completed successfully in the last 10 years 
more than 112 projects, totaling more than 750,000 square 
meters of construction as the new textile factory Hilasa, 
the Diego de Holguín Boulevard section II-B, Cutuco Port, La 
Union, Industries Bocadeli, Terra Alta Building and Multiplaza 
Panamericana among others.

The company has approximately 100 permanent employees 
and 2000-3000 workers who constantly move according to 
the projects and, considering that has simultaneously up to 14 
projects for several years, we are talking about a remarkable 
employer’s ability.

Its President Engineer Luis Dada, offers some interesting data 
for knowing the reality of Inversiones Omni: 

“Last year we generated USD 23 million in 
projects, which is the annual average reaching 
peaks of up to USD 25 to 28 million. The projection 
for this year is USD 50 million that we have hired 
and we are not going into more projects because 
our capacity is already stretched to construction 
abroad. We are in Jamaica, Trinidad, another 
project is about to begin in Aruba, we began in July 
in Santa Lucia and if we add what we have right 
now in El Salvador is enough. “
As for how the company viewed from the reality of the sector 
in El Salvador, Mr. Dada believes that government intervention 
is needed to provide the country with a legal stability to make 
it interesting to investors established in the country: “What is 
you need is like a pyramid where the head are clear rules and 
legal stability because it is what generates a chain of trust in 
foreign and domestic investors. Equally central governments 
are in charge of transmitting that trust for the local employer 
and contractor invest more, increase its infrastructure 
and have more manpower to generate dynamism in the 
construction, which means many jobs and encourage supply 
chain. “

Besides this tells us that the Engineer Dada, with Fomilenio 
have the opportunity to bring services that do not now exist 
in the coastal area, such as access roads, electricity, potable 
water, water treatment systems to provide a standard First 
World to any investor who wants to settle along the coast. “It 
will be an opportunity not only for us as contractors, because 
the development of Fomilenio projects will generate a future 

Mercedes Patricia Lazo de Parras
President of Avance Ingenieros

Regarding other outstanding services, they created services to 
facilitate the home purchases for Salvadorans living in the US. 
As Patricia Mercedes Lazo de Parras, President of Avance 
Ingenieros said:

 

“You start to see the window of opportunity to 
all Salvadorans living in the United States who 
can easily pay a fee. Salvadorans in the United 
States is a jewel in the crown, generating GDP is 
three times bigger from the GDP generated by 
the Salvadorans living here and this show us the 
ability to work, to produce, to grow and multiply 
wealth that Salvadorans usually creates. The 
country could easily grow if the obstacles to 
development are unleashed. “

As for the expansionist vision of the company, they plan in the 
next five years to be in the region, including Panama. They see 
a huge opportunity, they have partners in each country and 
local partners, which also have the same will to grow with a 
good relationship and plan to go together to the market of 
Costa Rica and then Panama. After this period of five years, 
its ambitious plans open to the north and to the south of the 
American continent.

This means that, according to its President: “For investors in 
the United States with CAFTA we become like honey to bees. 
At home we have an excellent workforce and hard workers. 
Distance and transportation costs are easier. Particularly 
preferential treatment offered by the United States to Central 
American countries is a great opportunity. El Salvador is a 
beautiful piece of land, it is a country where you get to a beach, 
a lake, a volcano with an amazing view, and everything in 
about half an hour. The people are humble, warm and friendly.”

wealth where it is operating.” Concludes Fernando Canelo, 
and adds: “We are reinvesting some of the profits to provide 
better prices and conditions to consumers”

As for the vision of EPA and its General Manager, a brave man 
from Madrid that has over 15 years in the region it is clear: 
“This is a country where you can invest. Investors are looking 
for new areas where the investment is profitable because in 
Europe and US the returns are much smaller, although with 
less risk, but markets in Central America are ceasing to be risk 
markets with higher returns. “ 

Knowing very well the región, his opinion can be considered 
very useful for understanding the regional situation and he 
believes that growth in El Salvador will go at the same pace 
for what happens in Central America. There are growth trends 
over 2% and varies by country. Costa Rica is above 2% and 
for 2016 and plans 2.3%, Panama will be as El Salvador or 
Nicaragua that will grow above expectations. “Government 
forecasts for El Salvador of 2.6 % is adequate and achievable. 
It depends on what happens in the rest of the region and the 
relationship with the US”.

for national and foreign investors to come to this developed 
area with better access and services.”

The success of Omni is its diversity, they have developed 
ports and airports with earthworks and demolition, housing 
developments, shopping malls, buildings, hotels, apartments, 
high-rise buildings, schools, and above all that excited 
about are the challenges, it is a Salvadoran company that 
has demonstrated the ability to execute large and complex 
projects as the construction of the Cutuco Port, won by 
Japanese companies and developed by Salvadoran companies 
under the management of the Japanese. Another example is 
the renovation of Acajutla Port, French companies won the 
tender but declined execution due to the complexity of the 
project and Inversiones Omni ran it without problem and with 
pride.

But in his relentless pursuit of improvement, they want to 
encompass more, attracting more customers under the 
mystical quality and good service. They want to reach other 
niche business niches that are currently outsourced. Omni runs 
civil works, but the finishes are done byt another business, it’s 
like a satellite company that develops around the finish as 
false ceiling, floor, etc. Within the same industry can continue 
to grow in other specialties such as electrical or mechanical 
part. Creating independent external divisions that provide 
services to boost generating companies and keep them busy. 
“This will allow us to have more confidence in the development 
of projects that will be carried out as scheduled at lower cost 
generating more competitiveness.” As well summarizes Luis 
Dada.

Asfalca
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Ivan Navarro
CEO of Air Support Group

 
The air, maritime and land transport in a country 
like El Salvador is crucial for the economy and 
society. The more the infraestructures get 
developed the more important the logistic sector 
will be.
The salvadoran administration is focused on the development 
of communication channels and airport infraestructure 
that will be boosted by the Fomilenio and Proesa plans. 
That is the hope hold by logistic companies of El Salvador, 
one of the most importante companies is Urbano Express, 
multinational company that has established a leadership 
position in Ecuador, Peru, Argentina. It was established in El 
Salvador since 1998, it started as a mail delivery company, 
nowadays, it developes logistic solutions and Marketing 
Intelligence, allowing their customers to connect efficiently 
with yours through innovative tools in practical and effective 
solutions. Their solution portfolio includes standardization, 
geo –referencing, enrichment, segmentation, exploration and 
visualization of databases; black and white and color digital 
printing with variable information of images and texts, as 
physical deliveries or digital media optimizing the response 
for Multichannel Direct Marketing Campaigns. They also offer 
logistics services including warehousing, physical distribution 
and technology integration for the development of electronic 
commerce.

Its President Arnoldo Villafuerte comments more about 
the begining and objectives: “The Company started due 

Another important logistic company in El Salvador is Air 
Support Group, began in 1989 as representative of a cargo 
airline. By getting involved in the aviation environment 
through cargo marketing and operations management, they 
realized the potential and opportunities offered by the airport 
of El Salvador. Once installed as an airline, they decided to 
expand their capacities to improve the service. “The way we 
have projected our growth by the conditions of the country 
has never been specifically in one line of business, but has been 
more about the customer needs and to able to provide it.” The 
CEO Ivan Navarro added:

“We have a very good relationship with Delta 
Airlines since 1998. Delta has entrusted us and 

Between north and south

to a necessity of customer, who we served in DHL, that is 
the world leader in international express, moving a lot of 
international packages. Customers asked us to deliver bank 
statements with barcodes, we started as private and credit 
cards corporate E- Mail massive, statements for Telefonica, 
Telecom, Citibank and other banks, especially to serve Bank Of 

nowadays we are the only representative of Delta 
in El Salvador and Panama. Besides Delta, we also 
have strong operations with Copa Airlines, we 
started working together since 2003.”
In 2006 they identified different International Business lines 
and they have started providing support services for executive 
lines and they are coordinating tracking services for the 
Aircraft from Panama and Support Services in destination in 
South America. All these lines of work have led Air Support 
Group to get a turnover of approximately USD 3.2 million 
last year and this year they expect to reach USD 3.5 million. 
They are commited to reach 230-250 direct jobs. In terms of 
facilities, they have a range of 180 stores in the region, with 12 
direct stations abroad. In Panama indirectly they have 100 local 
and Honduras another 20. “Last year was an interesting year 
because we were betting on another line of business called 
ASG Common Services, providing the same services but to 
military aviation. The purpose of this division was to achieve 
contracts with the United States Department of Defense, we 
won a contract and now we are in Colombia.”

Very interesting are the reflections on the economic situation 
maked by Ivan Navarro, who analyzes the data in that regard, 
because at first there was talk of a growth for 2015 of 2.1% and 
it was recently made an adjustment to 2.5 %. The Government 
has made some management with companies from China that 
warrants the increase for this year. “Multinationals do not 
take in a bad way the slow growth of the country and they are 
making different types of investments. As a country we have 
to overcome in terms of perception and take that 2% to 4%. 
The Government is committed to generates jobs and let us 
work, we want to be able to move that percentage, although 
there are some differences between the public and private 
sector. “

Logistics

Arnoldo Villafuerte
President of Urbano

Pichincha, which had a preponderance in the market. Mr. 
Egas, President of the bank, is also our partner. Urbano 
is in Peru, Ecuador, Argentina and has begun Marketing 
Intelligence operations in Chile, Mexico and Venezuela.

But customer demand was evolving to corporate email, 
corporate solutions for larger enterprises. Previously 
each bank had its own logistic center, but they realizaed 
if Urbano was specialized in this operation it will be more 
efficient for them. What they do with credit cards is 
to avoid falling into bad hands to prevent fraud. Banks 
only have to enter our website and track the delivery of 
envelopes with the bar code. It is a technique developed by 
Urbano with the experience of DHL.

Referring to new technologies, Urban Express is adapting 
and using the infinite opportunities they offer in their 
business niche as using social networks like Facebook or 
Google, it gives a lot more transparency to operations. 
Due to market changes, because the world is changing 
rapidly, Urbano has to act according to customer demand 
and one of them has been Inteligents Data. Sums Arnoldo 
Villafuerte: “We bought a company in Argentina what 
it does is to clean customer data, identifies duplicates 
and also can recognize all customer details using the 
network delivery of Urbano. What we do is to work on the 
data to provide direct mail to customers. Digital data for 
advertising or parcel distribution are handled.”

With more tan 7 thousand employees across the 
Company and 100 branches that annually move 300 
million shipments. They have a thousand employees in 
El Salvador and 12 branches with 24 hours a day, 7 days a 

week customer service. They are also exclusive agents of DHL, 
“Customers can send their documents through our branches in 
every neighborhood to then reaches DHL. We have strategic 
alliances in 4 countries.” Says Mr. Villafuerte.

They are promoting the development of a logistic center or an industrial park that inside the airport and are convinced it will bring 
more foreign investment, more production, more business travel and cargo handling.

“If we get a logistics park installed inside the airport, we would be one of the first companies interested in making other 
investments. We would like to expand our maintenance capabilities, set up a production plant for aircraft interior conversión. El 
Salvador still has considerable potential locked up.” Concludes Ivan Navarro.

A country between two worlds
The Salvadoran Trade sector is emerging from several years of difficulties. It  has the vigor and necessary strength to come out 
from international crisis, it was confirmed by the Deputy Minister of Economy Luz Estrella Rodríguez: 

“In business intelligence have recently made   alliances between the Ministry of Economy and Foreign Ministry to create 10 
business council in major market, Los Angeles is one of them. It is called Economic Trade and Tourism Counselor within the same 
embassy, but with a separate office exclusively coordinating between them”
The Trade sector in El Salvador is very diverse and dynamic as the geographical position of the country invites so, we must also 
keep in mind that it is favored by CAFTA -DR Agreement entered into force in 2006 and exports have grown by 35 % in recent 
years. The United States is the largest foreign investor in El Salvador and recently signed the agreement that will allow the 
country to develop the FOMILENIO II. Where US will donate US $ 277 million spread over five years. The human capital component 
will benefit 175,000 students in 440 schools, distributed in 75 municipalities of the coastal and marine área.

The Ministry of Economy believe that to accurately determine the needs of each sector to the Government, since the beginning 
of management, and a work that has been developing since late last year, is undergoing a process of diagnosis and analysis of 
competitiveness each of the sectors. To prioritize the sectors first determine which variables they want to have more impact 
on the economy are. “We believe creating jobs and increasing exports as a driver of economies especially in the region and 
everything that has to do with the ability to chain with small businesses to make the distribution of the benefits generated is 
equal.” Says Estrella Rodriguez, who is particularly interested in creating sectors of values, those where wages generated enable 
people involved one consideration and a decent life. Considering these sectors have made a serious and comprehensive economic 
analysis, identifying certain areas that meet these characteristics such as textiles - clothing because it is one of the sectors that 
generates half of total exports. It also has a capacity of chain at the level of small businesses that generate from the synthetic 
fiber to final garment, it involves a huge amount of resources and ability to boost employment economy.

Jorge Charur
CEO of Shasa Holding

Therefore El Salvador ‘s economy heavily depends on exports 
and among the 10 companies that generate 40% of Salvadoran 
exports has a place of honor Steel Holding Of America, SA 
(SHASA), company founded in 1992 as a steel service center, 
processing and marketing cut sheets, hot and cold galvanized 
strip up to 10.000 tonnes per month. The presence in Central 
America has established itself as a visionary and futuristic 
organization that believes and invests in the quality of 
professional competence, and the union and development of 
the region. Explained by CEO Jorge Charur: 

“We are the leader of El Salvador. We have 5 
consecutive years billing between USD 60 and 
USD 90 million only in one engineering company, 
excluding other businesses”.
Shasa is ready to face the globalization of economies 
and compete internationally. It offers to clients quality 
products certified by international standards, with advanced 
technology, modern management and investments. All this 
help to consolidates the leadership in the steel sector of 
flat steel products in Central America. This way it becomes 
the first and only cold rolling in Central America providing 
raw materials for the manufacture of steel products, with a 
production capacity of 150,000 tons a year in a business line 

that includes: pickling, rolling, annealing and temper, offering 
products such as rolls, plates, sheets, and strips. 

A growth of 11 % and 9.5 % in exports supports its consolidation 
as the fullest and most prestigious steel industry in the region. 
A company that focuses on investment and expansion.”We 
invested in a distributor in Miami that are distributing our 
products there. Our next conquest is California. CAFTA has 
helped us to our group because we export a lot and we are 
being prepared for growth in the United States.” Resume 
Jorge Charur.

The long history of this company has served, among other 
things, to value and appreciate significantly their human 
capital. Its President explains it perfectly: “Our vision is to 
work with the same people, our Latin people. What we really 
tried is to make our employees one family, we have created 
clinics, homes and that has help that employee turnover is 
minimal or nonexistent. Our employees are the greatest asset 
we have and we dedicate ourselves to them.”

Regarding the country visión from Shasa a message of 
enthusiasm and total security in the possibilities of El Salvador 
launches: 

“I trust in El Salvador, I hope that we move forward 

and continue always fighting with all forces. El 
Salvador has trained, ready and willing to work 
people and we are a totally open investment 
country.”
But Salvadoran industry and commerce needs to support and 
develop, Shasa this respect from the private sector believe 
that what you really need for growth is to have investments 
in houses, roads, infrastructure and Fomilenio will be of 
great help. So the industry can grow and become more 
dynamic. “We need the government to help us with that and 
that private enterprise get rid of a lot of bureaucracy to get 
housing. We have a subdivision, but there are many obstacles 
to successfully develop a project and that is what we need 
to generate a dynamic industry.” Jorge Charur says. Adding 
his closing remarks sending a message of hope, optimism 
and reality, directed mainly Salvadorans who are abroad and 
potential investors: “You have to trust in El Salvador as we 
do what we are here, they must have a little more insight. 
The government has to assist in the safety part because 
ultimately, insecurity is what hurts investment. Trust in El 
Salvador, we go forward and always keep fighting with all 
forces. El Salvador has trained, ready and willing to work 
people. We are a country that is open to investment.”
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Miguel Giacoman
President of Impressa Repuestos

Jorge Luis Salume
General Manager of Comersal

We talked before the signs of recovery and its direct impact 
on domestic consumption and while it is true that food 
distribution is the first to recover, the fact remains that the 
activation of the automotive sector is a clear statement of 
this recovery. For this reason we have searched in this area 
to confirm what we already know and be able to offer to our 
readers. Salvadoran automotive is led by Impressa Repuestos 
company with 60 years of experience in the import of spare 
parts brand of excellence for the automotive industry 
worldwide, specializing in the sale of spare parts, and have 
more than 70 lines of inventory. They marketed them through 
its 26 branches and 8 workshops across El Salvador, 1 branch in 
Honduras and 2 branches in Nicaragua.

Impressa is firmly committed to offering its customers the 
best prices, ease of schedules and an extensive range of spare 
parts with excellent quality, being the only company that 
distributes as many wholesale lines, allowing its customers 
the opportunity to get all your needs in one source.

Create value to Salvadoran society, employees and 
shareholders in a sustainable way, is the business objective, an 
objective which, judging by the information we have collected, 
they are reaching beyond. Said by its own President Miguel 
Giacoman: “We have 570 employees. Last year we had an 
increase of 14%, this year we will have 22%. Lower fuel prices 
allow everyone to use their vehicles, in addition we offer very 

The trade of a country is closely linked to domestic 
consumption and this, at the same time, is one of the most 
definitive indexes to know the health of the economy of a 
country or region. Domestic consumption of El Salvador is 
recovering, after a few years somewhat stagnant, so you can 
see signs of a general economic recovery. The improvement 
in domestic consumption is noticed more in the acquisition 
of more and more varied products for food and consumption, 
it is in this area where Comersal, company with more tan 50 
years of experience in the distribution service with leading 
products in the consumer market. Also, representing world-
class brands such as Philips, McCormick, Del Monte, Dos Pinos, 
Maseca, Campbell’s, V8 Juice Blends, Hormel Foods, Johnson 
& Johnson, Lubriderm, Splenda, Listerine, Purina Dog Chow, 
Termoformados, Clorox, Solex, Genial, Café Majada Oro, Baby 
Sec, Lady Soft, Cotidian, Elite, NUK.

Its General Manager Jorge Luis Salume, talks about the 
interesting entrepreneurial project:

 “We are an import company, but our plans are to 
export to Central America. We are focusing on the 
country with the best condition for the moment, 
the United States have not been seen yet, but we 
will take our distribution to other countries along 
with our knowledge.”
There are around 500 families dependant of Comersal, with 
500 direct employees and 300 indirect employees. The 2014 
sales were around $ 55 million and they trust that this 2015 

hits US 62-64 million. These numbers place them as leading 
distributors of El Salvador in food basket categories.

The company distributes Maseca, which is corn flour for 
tortillas and pupusas which is the basic and typical food of 
the Salvadorans. They have other categories such as powder 
and liquid milk, juices, nectars and products for personal 
care. Therefore, they are participating in various areas of the 
national economy, acquiring knowledge in different categories 
of distribution. Within its portfolio, they have conducted a 
comprehensive study to find the product they need to continue 
its steady climb and so Jorge Luis Salume says: “Today we have 
looked edible oil and laundry soap. The 85% of the population 
still wash their clothes by hand and indicates that the category 
of soaps is a category with a huge market of USD 150-160 
million a year. It has to be a very affordable price level, we have 
been looking for soap suppliers in the region, manufacturers 
are generally located in Honduras or Guatemala.”

Comersal is well aware of the importance of Salvadorans 
living abroad, specifically in the United States, have for the 
local economy, equally important are the deep family ties 
that these immigrants have with their families and with their 
nation of origin. This is vital to El Salvador and so understood 
in Comersal: “Remittances are an important sector in our GDP 
and reflects the love with our countrymen who are in other 
countries to the families who are still here. The idea is to create 
opportunities in El Salvador to create more job opportunities.”

attractive prices. We repair vehicles for larger institutions such 
as the Supreme Court, the Presidential House, National Police, 
Embassies. We won all the bids because we do not charge the 
replacement, the price is the same as is in the window. Last 
year we reached $28 million in revenue.”

Representing the largest brands, on all the most current 
booming Asian brands such as Japanese and Korean brands in 
the world. Impressa has the advantage that purchases directly 
from the manufacturer to sell to final consumers and that 
give the most competitive price, for this reason has a great 
portfolio with 70 thousand customers per month.

About the evolution of the Salvadoran economy in recent 
years and its prediction for this same five-year period 2015- 
2020, Miguel Giacoman believes broadly definitely going 
to be like the Government predicts, but many employers 
complain, although in the automotive category have always 
had growth because vehicles are important part in any sector. 
“Dollarization helps us a lot because it allows us to keep costs 
down. The financial system is very good because we offer very 
attractive interest rates that are not available anywhere in 
Central America.”

Impressa sees the importance of the close links between El 
Salvador and the United States. From the company throw us a 
message and a suggestion:

  
“We can not forget that we are 2 hours from the 
US and our mission as Salvadorans entrepreneurs 
is to encourage industrial Americans to come and 
set plants in El Salvador, by the availability of labor 
and proximity to their country.”
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FinanceSpecial Report

Sandra Munguía
Vicepresident of Lafise El Salvador

Juan Carlos Rodríguez
Regional Manager of Credimas

Another prestigious financial institutions is Latin American 
Financial Services (LAFISE), celebrating its 30th anniversary 
this year, it was created in 1985 to provide financial services 
in Central America and the Caribbean. LAFISE has had an 
ascending and highly successful development until a position 
of leadership was reached in the field of financial services 
in the areas of Investment Banking and convertibility of 
currencies in the emerging Central American and Caribbean 
markets. Offering services in retail banking (current account 
, savings accounts , personal loans, car loans, mortgage loans) 
in corporate banking (corporate current account, savings 
current account, Corporate Money market account, factoring, 
leasing ) regional services. Today, LAFISE as a group have 
assets of USD 3 billion and 126 offices across the region with 
more than 2,700 people across the company.

The loan portfolio of El Salvador has been growing at an 
annual rate of 3.5 %, according to the rating agency Moody’s. It 
is a low growth, compared to neighboring countries, however, 
credit quality has improved in the past three years, because of 
the effort to clean up the bank balance sheets after the 2009 
crisis.

“We expect to enter to a stage of economic recovery, 
restore the Salvadoran entrepreneurial spirit, the fighter 
and hardworking determination. LAFISE wants to bet on 
El Salvador because we will have 3 years to think about the 
development of the country.” Sandra Munguía, Vice President  
of LAFISE El Salvador, also says: “Each country has its own 
idiosyncrasy for that reason we always hire local staff to be 
at the same level even though we all speak the same castilian 
language every place has its own idiom, this has helped the 
group to grow with ideal people in ideal positions.”

Lafise has banking, insurance, brokerage houses, leasing, 
corporate finance consisting of purchases, mergers, 
acquisitions and valuations, very used in this era of 
globalization where larger companies buy other, to diversify 
and to be consolidated in markets. They also have 5 banks: 
Honduras, Nicaragua, Costa Rica, Panama and Dominican 
Republic, in addition to offices in Colombia, Venezuela, 

Credimas of El Salvador, was founded on January 22nd, 2004, 
it is part of the Cross Interamerica Group whose operations 
extend to several Latin American countries such as Honduras, 
El Salvador, Guatemala, Nicaragua, Peru, Bolivia and Miami. 
Our clients are employees (75%) and 25% are entrepreneurs. It 

is a business led to lower class segment living with a minimum 
wage that  when suffers any emergency goes the company to 
meet that need.

They currently are the leading company specializing in pledged 
loans with guarantees of gold and have 125000 customers and 
its presence extends across the country in the major capitals of 
the departments of San Salvador, Santa Ana, San Miguel, San 
Vicente, La Paz, Sonsonate, La Libertad, La Union, Usulutan, 
Ahuachapan, with a total of 34 interconnected agencies.

According to the Regional Manager Juan Carlos Rodríguez a 
Bolivian who started with the the company 14 years ago as 
Administrative and Financial Manager in Bolivia until now 
achieving Regional Management,

 “Our goal is excellence in customer care, through 
adequate infrastructure to provide comfort and 
safety in its operations, as well as personalized 
attention in order to give them the solution that 
customers seek. “
He also talked about new markets: “The group is interested 
in Dominican Republic and Colombia because the rules are 
clear. In Mexico we will enter the microcredit model because 
the market is quite saturated and were not interested 
in competing with monsters, our fundamental niche is 
microcredit. The satisfaction is to see these humble people to 
whom we hand them, they thank us and you can appreciate 
the evolution that grow in the supply of its products.”

Guatemala, Mexico and El Salvador. In countries where they 
don’t have banks they manage exchange houses, although 
the group is heavily promoting the trust throughout Central 
America, as well as its risk capital fund, Caseif to all Central 
America, Panama, Belize and the Dominican Republic. The 
funds are intended for economic development of emerging 
countries such as those in the region. The performance of 
these funds is intended for medium and small businesses that 
are in the developing phase and they need to grow or need a 
new project and don’t have the capital or guarantees. The fund 
invests and accompanies them for 5 or 7 years and then, it will 
sell out his portion.

As for the opinion of Ms. Munguia on the needs of the 
financial sector to play a  more active role in the development 
and contribute to real growth, believes that the political 

and security go together, because if there is no security and 
decisions are mostly political, it is very difficult to have growth.

 “Let’s be positive and hopefully get credit to 
grow in the country. We have two banks that 
are registered with the Central Bank can make 
loans betting place more funds in Salvadoran 

companies that require resources to carry out their 
projects and grow. “
On the future plans the biggest project they want to carry 
out is to support companies through its bank in Panama is 
the leading bank group for loans where they have a banking 
presence. “We are committed to El Salvador, a mission 
of executives come to visit Panama for 4 days at 15 or 20 
companies showing our wide range of services.” Ends Sandra 
Munguía.

The opportunities are waiting

Country with a strong integrationist vocation, has a government that is committed to Foreign Policy management focused in 
strengthening this vocation, with a vision that generates profits and joining efforts for the ongoing process of Latin America and 
the Caribbean Integration, with a focus on South-South cooperation that enhances complementary and solidarity. Fomenting 
the exchange of public and private goods and services, between countries and regions, with a vision of fair trade that contributes 
to the development of the people.

Despite the difficulties from the global economic crisis, El Salvador has shown that the shift to a new model of development 
to reactive the economy and overcome the concentrator pattern of wealth, is beginning to bear fruit, which creates the base 
to continue the progress to the prosperity of the Salvadoran society. The growth between 2014 and 2015 got affected by two 
factors, the first was the decrease in oil prices which allowed the oil bill to significantly decrease and more money stayed within 

the country helping the Salvadoran economy. The other factor is that the Latino unemployment in United States is decreasing 
and it helps that the amount of remittances received are maintained or increased. The Government is making efforts to ensure 
that private investment, both domestic and foreign have an improvement with the right investment. Moreover, in parallel the 
Government is trying to run effectively the public investment.

As for the insurance and reinsurance industry perspective will continue regarding an outstanding operating performance, a 
comfortable position of capitalization and good liquidity. Although the market is adequately protected reserves and reinsurance, 
frequency and/or severity of natural disasters could impact the intrinsic profile of the companies and lead the sector’s outlook to 
negative. The challenging economic environment in the country has contributed to local insurers prioritize technical profitability, 
addressing new market niches and creating new products. The sector also maintains adequate levels of leverage and good 
liquidity position.

Lilian Vega
President of BFA

Reviewing the banking and financial sector of El Salvador we 
have the leading bank in promoting the country’s agriculture, 
committed to food security and job creation, supporting 
farmers and other productive sectors, facilitating access to 
innovative financial solutions and services that meet their 
needs and all within a framework of self-sustainability, we 
find the Banco de Fomento Agropecuario. The BFA was 
established as an official credit institution, decentralized 
from the Ministry of Agriculture, in which the State and the 
private sector participate, among others, of the Cooperative 
Agricultural Associations, Cooperatives Societies, Agricultural 
Associations and Professional Sector Associations. With 
the mission set on serving the financial needs of the 
micro, small, medium businesses and cooperatives of the 
multiple productive sectors, with particular emphasis on the 
agricultural sector.

The Agricultural Development Bank has experienced in recent 
years an amazing growth from 24 service centers to 40 
centers, creating new financial products. Basically the bank is 
an official credit institution, which serves Salvadoran society 
in project financing, so its main function is to lend money. But, 
as mentioned above, its evolution has been constant over the 
years and in the recent administration launched a debit card, 
internet banking and telebanking was created. In this regard, 
the bank has been innovating and catching up with other 
banks. 

The Agricultural Development Bank has experienced in recent 

years an amazing growth from 24 service centers to 40 
centers, creating new financial products. Basically the bank is 
an official credit institution, which serves Salvadoran society 
in project financing, so its main function is to lend money. But, 
as mentioned above, its evolution has been constant over the 
years and in the recent administration launched a debit card, 
internet banking and telebanking was created. In this regard, 
the bank has been innovating and catching up with other 
banks.

“We are now trying to be a competitive bank as 
any commercial bank, being a State bank. We 
comply with the ISO 9001:2008 standard and 
have it active until 2017 when it will be renewed. 
Also the bank has a strategic alliance to offer life 
insurance, future insurance, vehicle insurance 
and machinery outdoors insurance. We have 
remittance transmission service, but we are not 
the leading bank in remittance transfer since this 
is recently being implemented. We are working 
with three companies that are supporting us in 
the United States. We are renewing the bank 
and all its services to catch up with the other 

banks. We approve credit to 25,000 small farmers 
and 19,000 micro entrepreneurs with a highly 
competitive interest rate.“ Explains Lilian Vega, 
President of BFA.

The Bank is closely related to the agricultural sector in El 
Salvador, a country that previously imported most basic grains 
consumed, today they are still imported, but the perspectives 
from BFA is that in a short time get to export grain to the 
region and to substitute imports on the issue of vegetables 
are imported from Guatemala and Honduras. “We want to 
deepen our support for the agricultural sector at all levels, we 
want to grow with small, medium and large producers. We do 
not want to leave the growth seen in recent years and we want 
entrepreneurs to approach the Agricultural Development 
Bank to support and consolidate the market. “

Normally Salvadorans think the Agricultural Development 
Bank finances only primary production, but that’s not 
entirely true because the BFA has all lines of values, 
nurseries, seed production, value added and exports. Service 
do not discriminate by the income of the client and take 
the opportunity to, from prestigious hereby invite all big 
businessmen and investors to visit them. “We want to expand 
and solidificarnos further deepen our social commitment and 
open an educational line seems very interesting to society.
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stronger distributors of LPG in the Latin American market. 
They signed an alliance with MINEC so companies can buy gas 
at competitive prices. In 2011 in El Salvador, they opened the 
first gas station for vehicles of over twenty planned to be open 
in the country.

With more than 7,000 direct jobs, of which 500 are generated 
in El Salvador, Zeta Gas has been worldwide considered as the 
fourth best seller company of gas, reaching sales of more than 
4.5 million metric tons, equals more tan one billion gallons. 

But the quality of service is the highlight of this company 
because before his arrival to the country, the supply was 
deficient and the consumer had to get up earaly and make long 
queues for many hours in points sale to get a gas cylinder. All 
this changed so much with Zeta Gas, people now just make 
a phone call and the gas cylinder will be delivered in thirty 
minutes with no extra charge. Regarding the industry, it can 
be ensured that it has not stopped its output a single day for 
lack of gas. Regional gas deposits have reserves for domestic 
consumption for several months and more than 200 express 
points cover the country. But most important are the facts 
and these show an extraordinary growth:

 “The result is that our growth in 2014 was 15%, in 
2013 it was 25%. Growth in the region is pushing 
us, therefore our maritime terminal at Puerto 
Quetzal, Guatemala, with a capacity of 18 million 
gallons, is expanding to 32 million , the completion 
of the work is expected by July 2015.” The General 
Manager says: Regarding our vision the objective 
is clear: “We currently have 42% of the market 
share and our vision is to reach a participation of 
80%.”
The multiple projects that are running will lead them to that 
percentage, including from selling gas boiler industry, to 
generate electrical energy with LPG in bulk. In the field of gas 
for domestic consumption, there is a special project, the so-
called “Z rewards your loyalty.” This program aims to customer 
loyalty. With its implementation plan to increase cylinder 
sales month to month. Last year 100 000 increased monthly 
cylinders with this project, this year that number will fall short. 
In the program each person who buys a Z gas cylinder through 
its Call Center receives 25 points and accumulates. They have 
23 exchange centers in El Salvador, the customer gets to the 
point of exchange, checks and redeem points for over 500 
different items available for the home. Customers can change 
the points for irons, blenders, kitchens, children and men 
items. “It’s a program that besides giving great satisfaction to 
our customers makes us grow.” They claim from Z Gas.

About the conditions of El Salvador for investors, Zeta Gas 
invites international investors, who are increasingly interested 
in the region to come and invest. This is a country with a new 
type of market and new economy. 

“The atmosphere is very good and the people are 
hard working and work organization that offers no 
other country in the region. For our part, Zeta Gas, 
has conditions to anchor the new companies in 
all matters related to facilities and supply of LPG, 
in the place to be, so they do not have to worry 
about that and devote their time to other issues.”  
Magali Benavidez concludes.

Magali Benavidez
General Manager of Zeta Gas

For these reasons Zeta Gas, founded in 1946 and operating 
internationally since 1970, is the absolute leader, they work with 
the fuel of the future, getting a higher a market share of the 
energy market. In El Salvador when they arrived in 2000, the 
domestic industry fuel used every day were more expensive. 
Zeta Gas, showed them the advantages of LPG and now many 
of the industries are turning their machines to work with Liquid 
Gas. Of course the achievements are not immediate. A few 
years ago they raised the generators companies to produce 
electricity with gas , initially there was caution, but today, 
several large companies are investigating the possibilities of 
converting their engines to generate power with LPG. Actually, 
all major international electric generators manufacturers are 
already making technology adapted to LP Gas engines.

According to Magali Benavidez, General Manager of Zeta Gas:  

“The liquefied gas is a cleaner fuel with lower price, 
friendly to the environment and the community. 
The industry is not using the technology of LPG 
has higher costs and affects the environment and 
people with respiratory diseases. “
Now their LPG services reach more than 4 million households 
directly, by fixed and portable containers, they are also a 
leading provider of industry and commerce, through its reliable 
service bulk and public and private stations to provide gas for 
carburetion “ Gasauto”. Its headquarters is located in Ciudad 
Juarez, Chihuahua Mexico and have more than 80 companies 
in 9 countries in which they operate. They have underground 
Gas storage ins USA and generate products that are exported 
to various countries. At the same time, they offer support in 
the marketing of LPG in Mexico and abroad. They are one of the 

Plugged to sustainability

Estructura de generación eléctrica en 2013

Búnker y 
Diesel 40%

Hidro 31%

Geo 25%

Biomasa  4%

The economy has had a global crisis and El Salvador is slowly 
emerging from that crisis. Its recovery has been a little slow, 
but the progress is ongoing with the emergence of new 
players in the domestic market and more jobs creation. There 
are indications that it is now entering the phase of takeoff 
of the economy, so the power requirement will exponentially 
grow in the coming years. The Government is committed in 
reducing energy prices above 10%. By the following areas: The 
signing of long-term contracts of electricity promoted by the 
Government of the Republic, the growth of energy transactions 
are conducted through the Electric Interconnection System 
for Central American Countries (SIEPAC). All this helped by 
lower international prices in oil derivatives.

A country like El Salvador has to reduce its energy dependence 
if it wants to be truly competitive, so both the government 
and business associations and citizens themselves have 
to push towards the same goal which is none other than 
savings and energy efficiency. In that sense, the Salvadoran 
Association of Industrialists (in spanish ASI), has created the 
Energy Efficiency Program for Industry, Trade and Services.

The program has a multiplier effect as it helped companies to 
reduce electricity consumption and save money, while raised 
awareness and social responsibility among its employees in 
the rational and efficient use of energy.

Something that has been of vital importance of this program 
is that energy efficiency has allowed them to go identifying 
barriers to implementing energy efficiency projects. One is 
the financial mechanism for energy efficiency projects and 
the other is the White Bond Mechanism for energy efficiency.

One of the main identified problems that companies have 
to implement savings measures is the lack of economic 
resources, either by not having own resources or the most 
important not to get credit from local banks to implement 
this type of projects. The main reason for which the bank does 
not grant these credits to implement measures for energy 
efficiency savings, it is because they are unaware how it works 
and the benefits that companies gain after implementation.

Therefore mid- 2010, the ASI in conjunction with the Greenmax 
Corporation and the financial support of UNDP, developed a 

Financial Mechanism with the main aim of creating a financial 
tool that serves technical project developers, implementers, 
consultants, suppliers equipment and services and banking, to 
understand , present and evaluate energy efficiency projects 
and make it easier to apply and approve loans .

The Power Sector is strategic to make a country competitive. 
For that reason the Salvadoran Government is focusing on 
diversifying the energy matrix. There are committed more 
than 700 megawatts in an investment of over 1,300 million 
dollars for the next five years. Consequently, this investment 
will have a greater impact in this 2015, especially to become 
less dependant on thermal energy, the one driven oil-based. 
So many companies are willing to invest in this sector, we can 
mention several projects as the gas plant of Acajutla, it will 
generate 355 megawatts, investments in hydro project (180 
MW) and solar project (100 MW), and under Fomilenio II wind 
project (40 MW). The use of propane every day becomes more 
popular in Salvadoran households. In 15 years, the trend to use 
this type of fuel for housework doubled, the VI Housing Census 
showed that 64.9% of Salvadoran households use propane 
gas for cooking, against 30.7 % that threw the 1992 census.
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TourismSpecial Report

A safe bet
El Salvador has plenty of known attractive places, places that 
any other country in the isthmus has. In just 30 minutes we 
can from a cool weather at 2 thousand meters to a spectacular 
rocky or sandy beach warm weather. The country also has 
incredible lakes and underutilized, towns full of traditions and 
rich culture. An endless turistic diversity and a huge potential 
not exploited yet. Although in just the first six months of 
2014, El Salvador was visited by almost 280,000 tourists of 
which 239,000 were Americans, 22000 South American and 
16,000 Europeans. More than $ 1 billion were generated by 
the Tourism sector in the last five years, making it the second 
sector that generates more revenue and, therefore, a boost for 
the economy. This activity has had an increase of 3.6% of GDP. 
These results give us a little idea of the enormous potential of 
the Salvadoran tourism. An untouched and untapped country 
where you can find real business opportunities.

The current Government through the Ministry of Tourism 
wants to run various projects in order to boost the Tourism 
sector: Lovely People, Live your Country, Proasistur, 
Formatures or Open Skies.

In April 2015 the authorities of the Ministry of Tourism by the 
Salvadoran Tourism Corporation, National Institute of Tourism 
and the private sector signed a series of inter-institutional 
agreements proving the implementation of the IDB project, 
which they will invest $ 25 million in the coastal marine area in the 
next five years. In total four documents were signed; the first is 
the Agreement of Establishment of the Program Coordination 

And that growth has definitely greatly contributed Amate 
Group, born as real estate and before their first birthday had 
the opportunity to enter the travel industry in 1992. Formally 
Amate Travels was the first step into the sector travel, it began 
operations in 1994. Initially Avitours was like a department 
within the travel agency that was responsible for doing some 
inbound tourism, leisure tourism and the department varied 
according to the need of the customers. An opportunity was 
raised when they realized about the potential for local tourism 
with a Japanese ship coming into the country once or twice a 
year. They started a project of inbound tourism and at that 
time there was a need for tourism vehicles so the idea came 
up to   create Línea Ejecutiva. This exemplary business group is 
part of several international brands like Grey Line, Global Star 
and Travel Network.

Javier Ortiz, Executive President of Amate Group, talks about 
this business adventure: “We are focused on understanding 
the client’s objective, to go a little further. In Tourism we 
become carriers of people, but in reality we are part of the 
customer’s vision when booking the trip to facilitate it and 
avoid critical stress points: What airline I travel with? Did I get 
to my destination?, Who will pick me up? What Hotel I choose? 
We want to sell this quiet and fully understand the vision of 
your trip.”

El Salvador is a small country, but it has a single essence. When 
someone comes for the first time the are pleasantly surprised 

Javier Ortiz
President of Grupo Amate

José Napoleón Duarte
Minister of Tourism of El Salvador

Unit, which among its many efforts will promote and disseminate 
the program to beneficiaries, private organizations, business 
associations, local community and others.

“The next years, we wil highlight the contribution 
that the tourism industry will encourage, promote 
and facilitate to the most vulnerable sectors in 
the department of La Libertad and Usulutan,” 
said Minister of Tourism, Jose Napoleon Duarte. 
“There are 11 municipalities favored. There are 11 
municipalities that together represent a common 
benefit to 268.126 people; generating 3,053 
direct and formal jobs in tourism and 876 tourism 
companies of the departments of La Libertad and 
Usulutan,” he added.

The Minister of Tourism of El Salvador José Napoleón Duarte 
tells us about the objectives of his portfolio: The aim of the 
Ministry is to promote the destination country internationally 
and regionally. That’s why I took this path to develop 
internal programs of tourism offers and external programs 
internationally as the country brand, Live your Country and 
the Open Skies. “

Another priority of this Government is the issue of employment, 

and have chosen to be one of the administrations that more 
jobs generated. For which they want to facilitate tourism 
development by giving better opportunities through tourism 
investment, development of villages and tourist anchors. This 
will give them an important potential in the coming years. 
Right now, they are generating 49000 direct jobs. Although 
there are still obstacles to domestic development, such as 
insecurity and lack of economic resources, but the Government 
is also strongly focused on the issue of security.

What is certain is the imaginative effort of the Government to 
develop tourism in El Salvador. A country that not only offers 
sun and beach tourism, but also has a rich historical heritage, 
for this reason they launched The Blue Route. It refers to the 
route of indigo. This is linked with the idea of archaeological parks 
because they have more than 1500 archaeological sites that are 
still undiscovered and just 9 parks are related to Mayas.

According MITUR, in 2015 El Salvador is expected to be visited 
by 1.9 million tourists with a USD 1,200 million in tourism 
revenue, through the promotion of the brand “ El Salvador 
Impressive” at national and international levels. According to 
the annual report of The Brand Finance Nation Brands, last 
year the brand “El Salvador Impressive” reached a value of USD 
16,000 million reporting an increase of 6% compared to 2013.

In this regard, the Minister Duarte confirms that: “This is a 
great destination because it has so many things that can be 
linked such as volcanoes, lakes, mountains and we have the 
sun and the beach at short distances that no other country has 

so close. We can achieve sustainable and stationary tourism. 
In 2015, we will be next to have 2 million visitors, in January it 
alredy grew 9.4 %.”

from what they find here in a very short time. The Tourism 
Ministry has launched the campaign “The Country of the 45 
minutes” because at that time, even in less, the visitor can 
easily move without any problems and among great weather 
contrasts. All this makes El Salvador a country with great 
potential for investment. 

Its coasts are unique and the quality of its waves 
has become one of the best places in America 
for surfing. Avitours has understood it perfectly: 
“Something that we have begun to take sides 
is the Surf, we started been promoting Latin 
American Surf Championships 5 years ago.”
As mentioned above, another jewel in the crown of El Amate 
Tourism Corporation is Línea Ejecutiva that have become the 
benchmark for corporate transport in El Salvador. It handles all 
major companies of the country, the executives, major Events 
and every need that the corporate have. In words of General 
Manager of Executive Line, Fernando Ortiz: “Consistently 
with the initiatives of the Minister of Tourism to attract 
foreign capital, we created “El Salvador Tourism”, which is 
a department of Linea Ejecutiva, that is not competition for 
receptive services of Avitours. We transform people who 
came to El Salvador for business into a tourists.”

The company has 70 direct employees. As Linea Ejecutiva, 
they manage Grey Line Brand, as a travel agency they work 
with L’Alianxa brand and these lines allow them to observe 
their operating modes and transform them. For example 
helping their best drivers to be entrepreneurs and financing 
the purchase of their own vehicles through loans. It  ensures 
exclusive services for the company that already has a fleet of 
10 cars and 8 trucks sedans.

We can not fail to mention the curious and admirable history 
of this company, Mr. Ortiz tells us: “We are ten siblings, a large 
family. The story of my mother is a very special story for the 
country. She was “ Mother of the Year “ in 1994, national and 
international reports have been made to her and she was just 
included in the book of 100 stories you should know, a book 
about the great characters of El Salvador. When the eldest 
daughter was eight months her husband - an architect, had 
a crash and die. All our sponsors came to pick us up to help, 
but she said no and worked and worked inculcating love to 
work. She was involved in construction for many years, later 
she leaves the architecture and  22 years ago  starts the travel 
agency and began to require service of a tour operator to 
support the agency. Then, the tour operator begins to need 
transportation and buses were hired, but buses were late 
or did not come clean and the decision to start a transport 
company was taken. Then, we focused on the transport and 
building corporate events. We traveled with international 
companies to learn and we became specialists in the executive 

Fernando Ortiz
General Manager of Línea Ejecutiva

ranks of the country.”

But Line Ejecutiva has several businesses, among which we 
should mention one of its main strategies, which are the 
cruises. They are proud to be the company that made the 
cruise came to El Salvador, thanks among other things to the 
courage of Marisa Hernandez who puts El Salvador on the map 
in this field. Because of her restless and enterprising attitude, 
last year we grew 22%, thanks to events, transportation and 
domestic tourism cruises. So Fernando Ortiz mentiones:

 

“Last year we got the largest tourism operation 
in Central America with an operator of Boston. 
They are moving 104 groups a year starting in 
El Salvador and ends in Belize. We are the ones 
who will carry them from here to Belize. Our vision 
grew that way, supporting ministries, supporting 
organizations and all we can provide to promote El 
Salvador as a tourist destination.”
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